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quantity of service rendered. 

(f) The use of water by the same customer in different premises or localities will not be 

combined, and each installation shall stand by itself. 

18. TERMS OF PAYMENT: 

(a) Special charges shall be payable upon demand. 

(b) Bills for metered service shall be rendered monthly and are due and payable when 
rendered. 

(c) Bills for private fire service shall be rendered monthly in advance and are due and 
payable when rendered. 

(d) If a bill is not paid within ten days after its due date, the Company may discontinue the 
water service. The Company will give at least five (5) days notice before termination for 
nonpayment and that service will not be terminated before 20 days after the mailing date 
of the original bill. 

If a customer has two returned checks for non-sufficient funds, all subsequent bills must 
be paid in cash for a period of six months or until the credit score is returned to an 
acceptable level, whichever comes first. 

(e) 

19. (a) There shall be no abatement of the minimum rates due to the extended absence of the 
Customer without proper notice having been given to the Company. No abatement 
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shall be made for leaks or for water wasted by improper or damaged service pipes or 
fixtures belonging to the Customer. 
If test results on a Customer's meter show an average error greater than two percent (2%) 
fast or slow, or if a Customer has been incorrectly billed for any other reason, except in 
an instance where a Company has filed a verified complaint with the appropriate law 
enforcement agency alleging fraud or theft by a Customer, the Company shall 
immediately determine the period during which the error has existed, and shall recompute 
and adjust the Customer's bill to either provide a refund to the Customer or collect an 
additional amount of revenue from the underbilled Customer. The account adjustment 
shall be performed according to 807 KAR 5:006 Section lO(2) with corrected billing or 
refund as directed therein. 

20. BOILER AND ENGINE WATER SUPPLY: 

The Company does not guarantee a sufficient or uniform pressure, or an uninterrupted supply of water, 
and Customers are cautioned to provide a sufficient storage of water where an absolutely uninterrupted 
supply must be assured; such as for steam boilers, hot water systems, gas engines, etc. 

2 1. INTERRUPTIONS IN WATER SUPPLY: 

The Company may at any time shut off the water in the mains in case of accident, or for the purpose of 
making connections, alterations, repairs, changes, or for other reasons, and may restrict the use of water 
to reserve a sufficient supply for the public fire service or other emergencies whenever the public 
welfare may require it. 
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1. Public Service Commission rules and regulations as set forth in 807 KAR 5 and Kentucky 

Department for Natural Resources, Division of Water standards and laws must be observed 

and adhered to, and may be viewed upon request by the applicant. 

2. The applicant agrees to pay a $  meter deposit, which will be refunded with 

interest when the applicant ceases to be a water customer and all accounts are paid in full. 

 
3. One household may be served by one meter. The company reserves the right to terminate 

service at the meter if addition of other houses or mobile homes is suspected. 

4. Company employees, possessing proper identification have right of egress and ingress for 

meter reading, maintenance and repair activities as they are warranted. 

5. Water bills are due to be paid between the first and the tenth of each month at the Company 

office. If not paid by the tenth, a ten percent penalty is added to the amount due.  If not paid 

in full by the twentieth, service is subject to disconnection. An additional meter deposit may 

be required and a service charge must be paid before service may be restored. 

6. The water customer is responsible for water service lines from the meter to the dwelling. 

Installation, repair, and water loss are the responsibility of the Customer. 

7. Customer service lines and connections must be inspected by Company personnel to insure 

against cross-connections and inadequate materials for drinking water. 

8. Customer service lines shall be of at least ¾ inch pipe or larger, and shall be at least 160 

pounds pressure with 200 psi preferred. Service line shall be buried at least 24 inches to 

prevent freezing. Encasement pipe may be required at the discretion of the Company. 

9. No galvanized fittings may be used on Customer lines. 

10. A cut-off valve outside the meter box must be installed on the Customer’s service line for the 

Customer’s use. 

11. A check valve to prevent back flow in case of water outage must be installed in Customer’s 

service line 
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